
Binding Arbitration Agreement
Rokitto Enterprises believes that, if a dispute related to your employment here arises, it is preferable for 
both you and the Company that it be resolved without resorting to litigation. As part of its internal Dispute 
Resolution Program, which is available to all employees, the Company and its employees mutually agree 
that any disputes that cannot be resolved internally will go to binding arbitration, because it is a quicker and 
less disruptive process than litigation.
I, __________________________________________, in consideration of my employment with 
Rokitto Enterprises or any of its affiliates or subsidiaries (“Rokitto Enterprises”) agree with
Rokitto Enterprises as follows:
1. Any and all disputes that involve or relate in any way to my employment (or termination of employment) 
with Rokitto Enterprises shall be submitted to and resolved by final and binding arbitration.
2. Rokitto Enterprises  and I understand that by entering into this Agreement, each of us is waiving any 
right we may have to file a lawsuit or other civil action or proceeding relating to my employment with 
Rokitto Enterprises, and waiving any right we may have to resolve employment disputes through trial by 
jury. We agree that arbitration shall be in lieu of any and all lawsuits or other civil legal proceedings relating 
to my employment.
3. This Agreement is intended to cover all civil claims that involve or relate in any way to my employment (or 
termination of employment) with  Rokitto Enterprises, including, but not limited to, claims of employment 
discrimination or harassment on the basis of race, sex, age, religion, color, national origin, sexual 
orientation, disability and veteran status (including, but not limited to, claims under Title VII of the Civil Rights 
Act of 1964, the Age Discrimination in Employment Act, the Americans with Disabilities Act, the Fair Labor 
Standards Act, the Immigration Reform and Control Act, and any other local, state or federal law concerning 
employment or employment discrimination), claims for breach of any contract or covenant, tort claims, 
claims based on violation of public policy or statute, and claims against individuals or entities employed by, 
acting on behalf of, or affiliated with  Rokitto Enterprises. The only exceptions to this are:
�Claims for benefits under a plan that is governed by ERISA,
�Claims for unemployment and workers compensation benefits,
�Claims for injunctive relief to enforce rights to trade secrets, or agreements not to compete or solicit 
customers or employees.
4. I understand and agree that, despite anything in this Agreement to the contrary, I am not waiving the right 
to file a complaint or charge with any government agency authorized to address employment-related 
matters, including the Equal Employment Opportunity Commission, the Department of Labor, the 
Occupational Safety and Health Commission, the National Labor Relations Board, the Immigration and 
Naturalization Service, and any other comparable local, state, or federal agency. I also understand and 
agree that, despite anything in this Agreement to the contrary, either party may request a court to issue such 
temporary or interim relief (including temporary restraining orders and preliminary injunctions) as may be 
appropriate, either before or after arbitration is commenced. The temporary or interim relief may remain in 
effect pending the outcome of arbitration. No such request shall be a waiver of the right to submit any 
dispute to arbitration.
5. Arbitration under this Agreement shall be conducted before a single arbitrator and shall take place within 
the state where I am currently employed by Rokitto Enterprises, or where I was so employed at the time 
of termination.
6. In order to initiate arbitration, Rokitto Enterprises or I must notify the other party in writing of the 
decision to initiate arbitration, either by personal delivery or certified mail. The statute of limitations otherwise 
applicable under law shall apply to the delivery of the notice of arbitration. The notice should include the 
following information about the employee: name, home address, work address, work and home phone 
numbers, and the following information about the claim(s): date, location, nature of the claims or dispute, 
facts upon which the claims are made, and remedy requested. 
7.Rokitto Enterprises and I will attempt to agree upon a mutually acceptable arbitrator. If  Rokitto Enterprises
 and I are unable to agree upon an arbitrator, we will submit the dispute to the American Arbitration 
Association (“AAA”). If AAA is unable or unwilling to accept the matter, we will submit the matter to a 
comparable arbitration service. The arbitration shall be conducted in accordance with the laws of the state in 
which the arbitration is conducted and the rules and requirements of the arbitration service being utilized, to 
the extent that such rules and requirements do not conflict with the terms of this Agreement.
8. At the request of either  Rokitto Enterprises or myself, the arbitrator will schedule a pre-hearing 
conference to, among other things, agree on procedural matters, obtain stipulations, and attempt to narrow 
the issues. The arbitrator shall have authority to entertain a motion to dismiss and/or a motion for summary 
adjudication by any party.
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Binding Arbitration, continued
9. Either party shall be entitled to conduct a limited amount of discovery prior to the arbitration hearing. 
Either party may make a request for production of documents from the other party. Either party may take a 
maximum of two (2) depositions. Either party may apply to the arbitrator for further discovery or to limit 
discovery. The arbitrator has the discretion to enter an appropriate order upon a showing of sufficient cause. 
If any documents requested or to be produced contain or refer to matters that are private, proprietary
and/or confidential, the arbitrator shall make an appropriate protective order prohibiting or limiting use and 
disclosure of such documents and providing for return of documents produced after the arbitration is 
concluded.
10. During the arbitration process, Rokitto Enterprises and I may each make a written demand on the 
other for a list of witnesses, including experts, to be called and/or copies of documents to be introduced at 
the hearing. The demand must be served at least forty-five (45) days prior to the hearing. The list and copies 
of documents must be delivered within fifteen (15) days of service of the demand.
11. Either party may file a pre-hearing brief with the arbitrator. Each brief must be served on the arbitrator 
and the other party at least five (5) working days prior to the hearing and, if not timely served, must be 
disregarded by the arbitrator. The brief shall specify the facts the party intends to prove, analyze the 
applicable law or policy, and specify the remedy sought. At the close of the hearing, each party shall be 
given leave to file a post-hearing brief. The time for filing the post-hearing brief shall be set by the arbitrator.
12. Each party, at its own expense, has the right to hire an attorney to represent it in the arbitration. All 
parties shall have the right to present evidence at the arbitration, through testimony and documents, and to 
cross-examine witnesses called by another party. Each party shall pay the fees of any witnesses testifying at 
its request, and pay the cost of any stenographic record of the arbitration hearing should it request such
a record. The requesting party must notify the other of such arrangements at least two (2) working days 
before the hearing.
13. Any filing fee will be paid by the party initiating arbitration. To the extent such a fee exceeds the cost of 
filing a lawsuit in a court of that jurisdiction,  Rokitto Enterprises will reimburse the difference. Any 
postponement, continuance or cancellation fee imposed by the arbitration service will be paid by the party 
requesting the postponement or cancellation. During the time the arbitration proceedings are ongoing, 
Rokitto Enterprises will advance any required administrative or arbitrator’s fees. Each party will pay its 
own witness fees.
14. The arbitrator shall issue a written and signed statement of the basis of his or her decision, including 
findings of fact and conclusions of law. In making the decision and award, if any, the arbitrator shall apply 
applicable substantive law. The arbitrator may only award any remedy that would have been available in 
court. The decision and award, if any, shall be consistent with the terms of this Agreement and shall include 
an allocation of the costs of the arbitration proceeding between the parties.
15. Each party agrees to promptly pay any arbitration award against it at the conclusion of the arbitration. 
Rokitto Enterprises and I agree that the decision of the arbitrator shall be final and binding on all parties
including but not limited to heirs, agents, or assigns and shall be the exclusive remedy of the parties.
16. This Agreement may be enforced by a court of competent jurisdiction through the filing of a petition to 
compel arbitration, or otherwise. The decision and award of the arbitrator may also be judicially enforced 
pursuant to applicable law.
17. Because of the interstate nature of  Rokitto Enterprises business, this Agreement is governed by the 
Federal Arbitration Act, 9 U.S.C. §1 et seq. (the “FAA”). The provisions of the FAA (and to the extent not 
preempted by the FAA, the provisions of the law of the state of my principal place of employment with 
Rokitto Enterprises that generally apply to commercial arbitration agreements, such as provisions 
granting stays of court actions pending arbitration) are incorporated into this Agreement to the extent not 
inconsistent with the other terms of this agreement.
18. I understand and agree that nothing in this agreement shall limit or modify the at-will nature of my 
employment relationship with Rokitto Enterprises or require any particular action or procedures prior to 
termination of employment.
19. We agree that if any provision of this Agreement is found to be unenforceable to any extent or in 
violation of any statute, rule, regulation or common law, it will not affect the enforceability of the remaining 
provisions and the court shall enforce the affected provision and all remaining provisions to the fullest extent 
permitted by law.
20. This Agreement cannot be modified except by an amendment in writing, signed by both parties.
21. By presenting this Agreement to me Rokitto Enterprises agrees to be bound by its terms. By signing 
below, I agree to be bound by its terms. This Agreement shall remain in full force and effect at all times 
during and after my employment with  Rokitto Enterprises , or any successor in interest to  Rokitto 
Enterprises.

__________________________________                          ________________________
Signature                                                                               Date

__________________________________
Printed Name


